Invitation to Bid



NOTICE TO RESPONDENTS

Responses to an Invitation to Bid will be receivedh®/Purchasing Supervisor in the SUPPORT SERVICE
FACILITY CONFERENCE ROOM, Sumner County Board of Education, 1500 Airport Road Gallatin, TN
37066. They wi be received until9:30 A.M. Local Time JANUARY 27, 2016 for 012716-03
EMERGENCY NOTIFICATION SYSTEM , at which time the responses will be opened, taken under
advisement and evaluatedIDS WILL BE POSTED ON www.sumnerschools.org and www.sumnertn.org

GENERAL REQUIREMENTS AND CONDITIONS

1. The Sumner County Board of Ezhtion/Sumner County Governmesserves the right to accept
or reject any and/or all responses in whole or in part, and to waive informalities therein.

2. Any responses received after the scheduled ddsime for the receipt for responses will not be
considered.

3. If a mistake is discovered after the respomseseceived, only theumner County Board of
Education/Sumner County Government may allow the respondent to withdraw the entire
response.

4. Partial payments will not be approved unless jigstifon for such payment can be shown. Terms
will be net 30 days.

5. Payment will not be made until the sgit?716-03 EMERGENCY NOTIFICATION

SYSTEM are inspected and approved as meeting all specifications by persons appointed by the
Sumner County Board of Education/Sumner County Government.

6. Responses submitted must be in a sealed envelope and marked on the outside as follows:
RESPONSE: 012716-03 EMERGENCY NOTIFICATION SYSTEM
DEADLINE: JANUARY 27, 2016 @ 9:30 A.M.

7. Facsimile responsesillvnot be considered.

8. If a successful bidder violates ateyms of their bid, the contract, school board policy or any law



PROPOSAL REQUEST

NUMBER: 01271603

TITLE: EmergencyNotification System

SUMNER COUNTY BOARD OF EDUCATION
SUMNER COUNTY, TENNESSEE

Purchasingstaff Contact:
VickyCurrey
(615)4516560
vicky.currey@sumnerschools.org

EmergencyManagementAgencyContact
KenWeidner
kweidner@sumnerema.org

Thisproposalsolicitationdocumentis availablein an AdobeAcrobat(pdf) format. Anyalterationsto this document
madeby the proposermaybe groundsfor rejectionof proposal,cancellationof anysubsequentiward,or anyother
legalremediesavailableto the SumnerCountyBoardof Education.



Introduction

Sumner County Emergency Management Agency, or hkrgiwn as “Sumner EMA”, is hereby requesting a proposal
for 012716-03 EMERGENCY NOTIFICATION SYSTEM.

General Information

l. Proposal Package

All sealed proposal packages must include all of theviatig, when applicable. Any sealed proposals shall be
rejected as a non-conforming bidaifiy applicable item is missing.

x Three (3) complete copies of proposal

x Evidence of a valid State of Tennessee Busih&Essise and/or Sumner County Business License

x Evidence of compliance with the @ner County Government Insurance Requirements, if work is
performed on Sumner EMA Property

x Signed and completed Statement of Non-Collusion (Attachment 1)

x Properly completed Internal Revenue Service Form W-9

X Evidence of a company’s safety program and, if supported, a drug testing program (Attachment 2)
Drug-Free Workplace Affidavit

x If bid is in excess of $25,000, a certificationnoin-debarment must be completed (Attachment 3)
Cetrtification Regarding Debarment, Saspion, and Other Responsibility Matters

x Certification By Contractor (Attachment 4)

NEW VENDORS

1. To comply with Internal Revenue Service requiremetitseadors who perform any t



3.

In addition, for all vendors with annual puasks in excess of $50,000 (if a business license is required), a
business license must be on file in the finance dapatt or the requisitioner must submit a copy with the purchase
order requisition form or the yraent requisition form, as applicable.

x X

X X X X

Responses

Proposal must include point-by-point responses to the RFP.

Proposal must include a list of any exceptions to the requirements.

Proposal must include the legal name of the vendor andbawsgned by a person or persons legally authorized
to bind the vendor to a contract.

If applicable, proposal must include a copy @ tontract(s) the vendor will submit to be signed.

Any and all proposal requirements must be met prior to submission.

The bidder understands and acceptsthreappropriation of funds provisiaf the Sumner County Government.
If noted in the section “proposal requirements” or latquested, the contractor will be required to provide a
reference list of clients that have a curremitract for services with their company.

Clarification and Interpretation of RFP

The words “must” and “shall” in this Request for Propasdicate mandatory requirements. Taking exception to
any mandatory requirement shall be grdsi for rejection of the proposal. There are other requirements that the
SumnerEMAconsiders important but not mandatory. lmgortant to respond in a concise manner to each
section of this document and submititemized list of all exceptions.

In the event that any interested vendor finds any part



VII. Payment Terms

Payment terms shall be specified in the bid response, including any discounts for early payment. All payments,
unless agreed upon differently, will be after recefptervice or product and Sumner EMA approval of
conformance with specifications.

VIII. Deadline

Sealed proposals will be accepted until JANUARY 27, 2@18:30 A.M. Proposals received after that time will
be deemed invalid and returned peoed to the vendor. Vendors maijiproposal packages must allow
sufficient time to ensure receipt their package by the time specified. There will be no exceptions.

IX.  Withdrawal or Modification of Proposal

A withdrawn proposal may be resubmitted up to the tiesignated for the receipt of proposals provided that it
fully conforms to the same geral terms and requirements.

X.  Package

The package containing the proposal must be sealédlearly marked “EMERGENCY NOTIFICATION
SYSTEM” on the outside of the package. Responses mhgrxkdelivered or mailed to the following address.

Sumner County Board of Education
Attn: Purchasing Supervisor

1500 Airport Road

Gallatin, TN 37066

XI. Right to Seek a New Proposal

Proposals will be awarded to the best overall resparaedetermined by that which is in the best
interests of Sumner County.

XILI. Procedures for Evaluating Proposals and Awarding Contract

In comparing the responses to this RFP and making av&udsjelEMAmMay consider such factors as quality
and thoroughness of a proposal, the record of experidreesferences of the respondents, and the integrity,
performance, and assurances in the proposaddition to that of the proposal price.

X Proposals will be examined for compliancihvall requirements set forth herein.

X Proposals that do not comply shall be rejected without further evaluation.

X Proposals will be subjected to a technical analysis and evaluation.

x Oral presentations and written questions for furttenifications may be required of some or all

vendors.



XIII. Discussions

Discussions may be conducted witie vendors which have submitted pragdesietermined to be reasonably
likely of being considered for selection to assafall understanding of and responsiveness to the RFP
requirements. Every effort shall be afforded to assureuf@ equal treatment with respect to the opportunity for
discussion and/or revision of their respective propodaeszisions may be permitteafter the submission and
prior to the award for the purpose of obtaining the best offers.

XIV. Open Records

After the bid is awarded, all proposals will be subjedhe Tennessee Open Records Act, and the proposals will
be available to the public upon written request.

Summary information on bids submitted will pested on the School System website at
http://www.sumnerschools.orgnder “Bids” link.

XV.  Assignment

Neither the vendor nor Sumner County Government asgign this agreement withqutior written consent of
the other party.

XVI. Liabilities

The vendor shall indemnify Sumner County Governmeairag liability for any suits, actions, or claims of any
character arising from or relating to the performance wiide contract by the vendor or its subcontractors.

Sumner County Government has no obligation for the paymf any judgment or the settlement of any claim
made against the vendor or its subcontractoesrasult of obligations under this contract.

XVIl.  Tax Status
Sumner County Emergency Management Agency is tax exempt.
XVIII.  Invoicing
Invoices are to be submitted to:

Sumner County Emergency Management Agency
255 Airport Road
Gallatin, TN 37066

The vendor must provide an invoice(s) detailing the terms and amounts due and the dates due. All invoices shal
indicate payment terms and any prepayment discounts.



XIX.  Contract Nullification

SumnerEMAmay, at any time, nullify the agement if, in the judgment &umnerEMA the contractor(s) has

failed to comply with the terms of the agreement. mehent of nullification, any payment due in arrears will be
made to the contractor(s), but no further sums sleatiwed to the contractor(s). The agreement bet8aemer
EMAand the contractor(s) is contingemton an approved annual budget allotmand is subject, with thirty (30)

days notification, to restrictions or canceltetiif budget adjustments are deemed necessary by and the



Specific Information

The Sumner County Emergency Management Agency is salidiids to secure pricing for an emergency notification
system. The bid shall be valid for a period of 90 days.

See attached document for detailed specifications.






STATEMENT OF NON-COLLUSION

The undersigned affirms that they are dully authorized to execute this contract, that this company,
corporation, firm, partnership or individual has not prepared this proposal in collusion with any other
respondent, and that the contents of this proposal as to prices, terms or conditions of said proposal have
not been communicated by the undersigned nor by any employee or agent to any other person engaged
in this type of business prior to the official opening of this proposal.

Company

Address

Phone

Fax

Respondent (Signature)

Respondent (Print Name and Title)

Authorized Company Official (Print Name







DRUG-FREE WORKPLACE AFFIDAVIT (page 2)

STATE OF

COUNTY OF

The undersigned, principal officer of , an employer of five (5) or more employees
contracting with Sumner County Government to provide goods or services, hereby states under oath as follows:

1. The undersigned is a principal officer of (hereinafter referred to

as the “Company”) and is duly authorized to execute this Affidavit on behalf of the Company.

2. The Company submits this Affidavit because it shall be receiving pay pursuant to a contract with the state or any
local government to provide goods or services.

3. The Company is in compliance with all State and Federal Laws, Rules and Regulations requiring a drug-free
workplace program.

Further affiant saith not.

Principal Officer:

STATE OF

COUNTY OF

Before me personally appeared , with whom | am personally acquainted (or
proved to me on the basis of satisfactory evidence) and who acknowledged that such person executed the
foregoing affidavit for the purposes therein contained.

Witness my hand and seal at office this day of , 20

Notary Public

My commission expires:

11



CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER RESPONSIBILITY MATTERS
The prospective participant certifies, to the best of its knowledge and belief, that it and its principals:

1. Are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily

excluded from participation in transactions under federal non-procurement programs by any federal
department or agency;

Have not, within the three year period preceding the proposal, had one or more public transactions

12



CERTIFICATION BY CONTRACTOR

I, the undersigned, certify that on behalf of Contractor, | am authorized to attest and obligate the above
certification and to legally bind Contractor to these terms, conditions and obligations.

Title

Name

Date

Witness

13



Scheduleof Events

Event Date
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ExecutiveSummary
ProposalQuestionnaird RFFSectionl.)
Pricing(RFPSection2.)

Attachments

X X X X

EvaluationCriteria

Theagencywill considerthe followingin its evaluation:

Criteria Weight ‘

Technicatompliancewith projectscopeof work

Experiencé qualificationsof companyand staff

Overallqualifiedcostand servicevalue

Levelof clientsupport

Trainingserviceoffered

Approachto projectimplementation

Additionalpoints:Basesubscribedata

TOTAL




1. ProposalQuestionnaire

1.1. VendorBackground

VendorInformation

CompanyName
Address
City,State& Zip
Website

PrimaryVendorContact

NameandTitle

Phone

Email

1. Asits primaryligsiness,




1.2.

1.3.

VendorReferences

Provideat leastfive (5) city and/or county referencesthat currently use the proposedsystem.
Eachreferencemusthaveapopulationof at least50,000.Also,at leastthree (3) referencesshould
be within the state of Tennessee.

Includethe followinginformation for each(marketingmaterialswill not suffice):
Agencyname

Addresscity, state, zip

Contactinformation

Yearausingsystem

Population

X X X X X

Provide documentation for a nontesting instance where the proposed system has been
effectivelyusedto completemore than 200,000voicecallsfor a singleclientwithin one (1) hour
for acommunityof a similarsize.

Prospectivevendor must documenta specificcommunityor regionalpublic safetyeventwhere
notificationsexceededL,000,00Ccallsin a consecutive24 hours.

Listadditional eventsthat meet or exceedthe requirementabove.For each,includethe date,
location,eventname,population,and notification results.

Theproposedsystemmust haveexperiencdaunchinga minimum of five (5) million callswithin
in a singledayfor city and/or countyclients.Providea detailedcasestudyto verify experience.

SystemArchitecture

Describethe proposedsystem’sability to delivera high volume of callswithin a short period of
time.

The proposed system must not overload the local telephone circuits during an emergency.
Describehow the systemdetectslimitationsin the localtelephoneinfrastructureand adjuststhe
callvolumeasneededto increaseefficiency.

Describethe system’scapabilities,at a minimum, to send mes$ages




6. At a minimum, the systemmust be triple redundant with facilities geographicallyseparated
across multiple power grids and time zones. Describethe vendor’'s compliance with this
requirement.

7. Thesystemmust provide for no down time. Describethe failover capabilitiesof the proposed
system’sserverarchitecture.

8. Explainin detail the vendor's measuresto safeguardthe systemfrom downtime causedby
catastrophicevent, electricalfailure, Internet outage,etc.

9. Haveanyof the vendor’sclientsbeenunableto delivernotificationsdueto systemdowntime?If
so, providethe lengthof downtimefor eachinstanceandexplainhow the situationwasresolved.

10. Whatmeasuresaretakento securethe systemfrom unauthorizedaccess?

11. Describesachof the vendor’s







1.7.

ThelPAWSystemmustprovideseparatetext boxesfor WEAmessagess.EAS/NWENNnessages
to allowfor the characterrestrictionsof eachwith visiblecharactercounttabulations.Doesyour
systemcomply?If so,describethis feature and providea screenshot.

The proposedIPAWSoo0l must be within the proposedsolution and not provided as separate
software.Doesyour systemcomply?

Automated SevereWeather Notification

Theproposedsystemmustbe capableof deliveringunlimited automatedcalls/voicemessage$o
the communityfor selectwarningsissuedby the NationalWeatherService Contractedor third r
party solutionswill not be considered Describeeverystepin the vendor'sprocesgor delivering
automatedweatheralertsto the public,not simplyweatherwatches.

Theproposedsystemmustbe capableof launchingselectautomatedweatherwarningcallsbased
onthe lat tongpolygonissuedby the NationalWeatherServiceand not the countyor FIPSodes.

Carresidentsndicatewhichtypesof weathernotificationstheyreceive(e.qg.,

11






12.

13.

14.

15.

16.

17.

18.

19.

20.

1.10.

1.11.

If providesour own mappinglayersfor direct
usewithin the proposedsystem whatisthe time neededto integratethis data?

Thesystemmustallowusersto accessnultiple mapsourcesandcustomizemapviewsby enabling
or disablingspecificGlSayers.

Usersmustbe ableto designhatespecificaddresse®n the mapanddefinethe radiusaroundthe
targetedareas.Describehow thisisaccomplished.

Usersmust be able to easily broaden a notification area and re taunch a messageto new
selections and prior nonconnects—whileexcluding previous messagerecipients to avoid
duplicatecontacts.Describehow this isaccomplished.

Thesystemmustbe ableto prioritize notificationsclosestto an eventlocationandsystematically
expandoutward. Describehow this isaccomplished.

Thesystemmust supportnotification by city or by zipcode.

Useramustbe ableto defineanotificationareadownto the streetlevel,includingaddresganges
andodd/evenstreetaddressesDescribehow this isaccomplished.

Thesystemmustautomaticallygeocodeall addressdataat entry.

Explainhow the proposedsystempreventscentroidgeorodingerrors?

Reporting

Describehe system’seportingcapabilitiesincludingthe typesof datarepresentedandhowlong
the dataisarchived.

Describethe system’sability to report on the status of every call, indicatingwhether it was
answeredby alive person,or reachedan answeringdevice busysignal,or operatorintercept.

Allreport datamustbe updatedin realtime. Describehow this isaccomplished.
Thesystemmustprovideavarietyof reportingformats,includingstatisticalpresentationsaswell

asgraphicaldisplays(e.g.,chartsand maps).Providea samplereport to illustrate the system’s
capabilities.

Training,Maintenance,and Implementation

Initial live online trainingis required. Describehe vendor’sinitial servicesaswell asanyfollow r
up training.[Indicatewhetherinitial training mustbe onsite.]

Doesthe vendorprovidelive technicalsupport24/7/365?

Describehow supportcallsare handled.

13



4. lIsclientsupporthandledby a dedicated,in houseteamor throughathird party?

5. Whatisthe vendor'saverageresponsdime for technicalissues?

6. Describehe levelof userinvolvementrequiredfor systemmaintenance.

7. Isthe proposedsystemcapableof sendingnotificationsto our communityimmediately?If not,

describethe implementationtimeframeandresourcegequiredfor anagencyof our size.

1.12. Inbound Interactive VoiceRecorder
1. TheVendormustprovideatoll free telephonenumberfor miedisr/T0i.(54.98'@ 0 10ferEetidiE b 6ADDIOEL

14



2. PricingStructure

Includea separatepricingpagethat includesthe followinginformation:
1. Adescriptionof how pricingis determined.
2. Abreakdownof includedfeaturesandanycostsfor additionalfeatures.

3. Anoutline of alladditionalfees(e.g.,implementation training, clientsupport,datamaintenance,
etc.).

4. Aguaranteeof the final contractprice,indicatingthe basisfor anypriceincreaseovertime (e.g.,
registrationincreaseyisein usersor population,incrementalpercentagencreasegtc.).

5. Itemizedchangen pricingdueto additionalresidentopt in, significantchangesn population,etc.

6. Provideadditionalhardwareoption for devicesthat supportthe proposedsolution.

15






3. Termsand Conditions

Provideanytermsand conditionsnecessaryor this project.

17



	INVITATION TO BID - 012716-03 Emergency Notification System
	NOTICE TO RESPONDENTS - 012716-03 Emergency Notification System
	RFP - 012716-03-01 Emergency Notification System
	RFP 012716-03 Emergency Notification System

